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Dr Zainal has served for 32 years in the Inland Revenue Board of Malaysia (IRBM) with his last
position as the Director of Audit Development Division. The position required him to manage the risk
analysis process on individual and corporate taxpayers, and taking remedial actions on high-risk
taxpayers in the form of audit. During his tenure in IRBM, he was mainly involved in tax investigation,
intelligence and tax audit. He has attended many conferences, seminars and workshops locally and
overseas as participant or speaker on tax compliance especially related to Tax Compliance Risk
Management. He was a regular speaker in National Tax Seminars until he retired from IRBM in
September 2021. Dr Zainal was also the member of OECD Tax Audit Advisory Group in 2016/2017 to
prepare a report titled “The Changing Tax Compliance Environment and the Role of Audit” published
in 2017. Dr Zainal was also the member PEMUDAH Technical Working Group on Paying Taxes and
Insolvency.



